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CRM Pilots and Cabin Crew



FC Clearence, FO Roger and FE Victor



To work together

To influence
To persuade

To share information

To be understood

Why do we communicate?
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The Hair dresser



How do we communicate?
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Barriers to communication
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Barriers to communication



What to do?
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”The single biggest problem in communication is 
the illusion it has taken place”

George Bernard Shaw


